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The Impact of Digital Transformation on Citizen’s Rights

in the Face of Public Administration

Haitham Abd Alaal Abdul Jawad
Department of Public Law, Faculty of Law, Beni Suef University,

Egypt.
E-mail: hamada22091988@gmail.com

Abstract:

This research highlights the profound impact of digital transformation on
public administration and its direct effect on citizens' rights in an
environment rapidly advancing toward comprehensive digitization. As
reliance on digital tools for delivering government services increases, new
challenges emerge regarding the protection of fundamental individual
rights—particularly in relation to privacy, personal data protection,
equitable access to services, and the right to appeal digital administrative
decisions.

The study aims to explore the relationship between digital transformation
and public administration, and to analyze the legal implications of this shift,
with a focus on legislative and judicial shortcomings, such as the absence
of a specialized legal framework and the emergence of digital
discrimination. It also seeks to provide practical recommendations that
support the establishment of effective protections for digital rights amid
this accelerating transformation- especially within the Egyptian context,
where the use of digital government technologies is expanding
significantly.

The research adopts a descriptive-analytical approach and is structured
around three main sections addressing key concepts, legal foundations and
challenges, and the impact of digital transformation on individual rights.
The study concludes with recommendations aimed at enhancing the
effectiveness of the legal and institutional framework for safeguarding
citizens’ rights in the digital environment.

Keywords: Digital Transformation, Public Administration, Citizens’
Rights, Digital Privacy, Personal Data, Digital Legislation, Digital
Discrimination, Digital Governance.
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Quarterly, (2019) Vol.36, No.4, pp. 1-12.
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« 'amirat khabaabatin, damanat huquq al'iinsani: dirasat muqaranati,
risalat majistir, dar alfikr walqanuni, 2010m.

» shayie bin saed algahtani, majalat watatbigat wamueawiqat
al'iidarat aliilikturuniat fi alsujun , risal majistir, jamieat nayif
lileulum al'amniat , 2006m.

» eabdalrahman muhamad rajih, 'athar al'iidarat aliiliktruniat fi
tatwir 'ada’ almunazamati, bialtatbiq eali munazamat alkarimi
lilkhadamat almasrifiat fi alyaman, risalat majstir, jamieat alquran
alkarim waleulum al'iislamiati, kuliyat aldirasat aleilya, alsuwdan,
2018m.

» eumar muhamad 'abu bakr yunus, aljarayim alnaashiat ean
astikhdam aliantirnti, al'ahkam almawdueiat waljawanib
al'iijrayiyatu, risalat dukturah, jamieat eayn shamsin, dar alnahdat
alearabiati, alqahirati, 2004m.

» fahd alsaalmi, dawr althaqafat altanzimiat fi tafeil tatbigat
al'iidarat al'iiliktruniat fi 'amarat bialriyad, risalat majistir, jamieat
nayif alearabiat lileulum al'amniat qism aleulum al'iidariati,
alrayad. 2009m.

* lamia' faraz, alhukumat al'iliktruniata, ‘utruhat dukturah, kuliyat
alhuquq waleulum alsiyasiati, jamieat batnat 01 alhaju likhadar,
alsanat aljamieiat 2017/2018m

 muhamad aldaafy, madaa tatbiq al'iidarat aliiliktruniat fi
almudiriat aleamat liljawazat bimadaniat alriyad, risalat majistir
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ghayr manshuratin, jamieat nayif alearabiat lileulum al'amniat,
alrayad: 2006m.

 rama husayn 'iishaq, altahawul alragamiu wa'atharuh ealaa tahsin
rida almuatin ean jawdat alkhadamat alhukumiat dirasatan
maydaniat markaz khidmat almuatin al‘iiliktruni, risalat majistir,
aljamieat  alaiftiradiat  alsuwriat  aljumhuriat  alearabiat
alsuwriatu,2021.

3: al'abhath walmaqalat

* 'ahmad hamdi alnuhasi, 'iidarat makhatir altahawul alragmi,
almajalat aleilmiat lildirasat walbuhuth almaliat wal'iidariat -
almujalad althaalith eashar - aleadad althaalith - maris 2022.

* husiniat sayfi, al'iidarat al'iiliktiruniat lilkhadamat alsihiyat
watahadiyat altahawul alragamii fi alduwal alearabiati: dirasat halat
mamlakat albahrini, majalat kuliyat aliaqtisad lilbuhuth aleilmiati,
almujalad al'awala, aleadad alsaadisi, 2020.

* ramadan eabd alrahman; alfarahati, muhamad eatiat, kamil
idwardi, mueawiqat altahawul alragmii waistikhdam al'iidarat
alalkutruniat wanazam almaelumat al'iidariat fi rafe kafa'at fi
almuasasat alsahufiat aleamati, majalat aleimarat walfunun
waleulum al'iinsaniat - almujalad 6, aleadad 28, 2021

 'ahmad saed muhamad hasaan, husam aldiyn 'iismaeil, 'athar
tatbiqg alhukumat al'iiliktruniat E-Government ecalaa alnizam
almuhasabii alhukumii bialwahadat alhukumiati, almajalat
aleilmiat lildirasat altijariat walbiyiyati, jamieat alsuwis, almujalad
15, aleadad 4, 'uktubar 2024

 'ahmad eadnan eaziz saqati, altahawul alragamii fi almuasasat
alhukumiat wifq ruyat 2030 , jamieat 'umm algary ,almamlakat
alearabiat alsacudiat, almajalat alearabiat lileulum wanashr
al'abhath ,majalat aleulum alaiqtisadiat wal'iidariat walganuniati,
almujalad 6, aleadad 25, 2022m.

» 'lislam jamal sabir 'iibrahim, altahawul alragmiu bijumhuriat misr
alearabiat : dirasat tahliliat liminasat misr alraqamiati, almajalat
aleilmiat lilmaktabat walwathayiq walmaelumati, almujalad 5,
lileadad 13, yanayir 2023.

* iman eabd aleazim mustafi, "alminasaat altaclimiat madkhal
litahqiq altanmiat almihniat almustadamat lilmuealim dirasat
maydaniatun", almajalat altarbawiat litaclim alkabari, kuliyat
tarbiati, jamieat 'asyuta, mij4, eal, 2022.
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» bkar fatahi, alhawkamat alragamiat kamasar jadid lilhukumat
aldhakiati, majalat alganun aldusturii walmuasasat alsiyasiati,
jamieat ghlizan, aljazayar, almujalad 7, aleudadu2, 2024m.

» taghrid muhamad eatif, altahawul alragamiu wadawruh fi daem
alnumui alaiqtisadii fi masra: dirasat giasiatun, almajalat aleilmiat
lilaiqtisad waltijarati, jamieat eayn shams - kuliyat altijarati,
aleadad 1, 2023 .

* jamilat salimi, yusif bushi, "altahawul alragamii bayn aldarurat
walmakhatiri", majalat aleulum alganuniat walsiyasiati, almujalad
aleashir, aleadad althaani, sibtambar 2019m.

* hatum 'ahmad muhamad batikh, tatawur alsiyasat altashrieiat fi
majal mukafahat jarayim tigniat almaelumat ( dirasat tahaliyliyt
mugqarana ) majalat aldirasat alqanuniat walaiqtisadiati, jamieat
madinat alsaadat, kuliyat alhuquqi, almujalad 7, 202 1m.

* hasan hamid, "maa altahawul alragmi? aiktishaf alhaqiqat wara'
hadhih alkalimat altanaanati", ealam altiknulujia, nashrat shahriat
tasdur ean markaz almaelumat wadaem aitikhadh alqarar bimajlis
alwuzara' almisrii, alsanat al'uwlaa, aleadad al'uwala, maris 2020m.
e du. 'ahmad muhamad alsabaki - du. 'ahmad mahmud darwish,
altahawul alraqmii: alfuras waltahadiyatu, waraqat aistikshafiat d
'us- 2024/3/19 - alnuskhat 7,Error! Hyperlink reference not valid. ,
tarikh alziyarat 13/6/2025

« darin eabd allah 'abu salim, 'abead altahawul alragamii wa'atharuh
calaa altatwir alwazifi: taqyim aldawr alwasit lilbinyat altahtiat
altiknulujiat fi al'iidarat aleamat liltaclim bimadinat tbuk, majalat
albuhuth almaliat waltijariati, jamieat bursaeid - kuliyat altijarati,
aleudadu4, 2024.

« zinab alsayid almunakhili, 'athar althwwul alragamii wa'atharuh fi
tahsin al'ada'" alwazifi: dirasat maydaniat ealaa aleamilin
bialmarakiz altiknulujiat fi muhafazat algahirati, almajalat aleilmiat
lildirasat altijariat walbiyiyati, jamieat alsuwis, almujaladil$,
aleadad 4, 2024.

 samihat fawzi, taqyim mabadi hawkamat alsharikat fi jumhuriat
misr alearabiat, almarkaz almisriu lildirasat alaiqtisadiati, waraqat
eamal raqm 82, almarkaz almisrii lildirasat alaiqtisadiati, alqahir,
'ibril, 2003 m.
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* si jilali hashimi, rinim ziad 'ahmad jawabirat, dawr altahawul
alragamii fi mukafahat zahirat alfasad almalii wal'iidari, almajalat
aljazayiriat lilmaliat aleamati, almujaladil 5, aleadadil0, 2025.

» shrif yusif khatiru, himayat alhaqi fi khususiat almaelumatiati,
majalat albuhuth alganuniat waliaqtisadiati, aleadadi57, 2015.

» cabdalraaziq rajab sulayman, alhawkamat alfiliktruniat
bialmunazamat ghayr alhukumiat fi ‘iitar tarigat tanzim
almujtamaei, almajalat aleilmiat lilkhidmat alaijtimaeiat - kuliyat
alkhidmat alaijtimaeiat - jamieat 'aswan - almujalad 5, aleadad3
yuliu 2024.

* cali 'ahmad jad, mueawiqgat altahawul alragmii wata'athuratiha
calaa altanmiat almustadamat fi alwatan alearabii, almajalat
alduwaliat libuhuth wadirasat aleulum al'iinsaniat walaijtimaeiati,
almujalad 7, aleadad 14, 2024m.

» eali lutfi mahmud, alhukumat al'iiliktruniat bayn alnazariat
waltatbiq aleamali, mutamar alhukumat al'iiliktruniat alsaadisi:
al'iidarat aleamat aljadidat walhukumat al‘iiliktruniat, almunazamat
alearabiat liltanmiat al'iidariati, al'iimarat, 2007.

 eali muhamad alkhury, alhukumat alragamiat dayirat
alaihtimamu, almunazamat alearabiat liltanmiat al'iidariati, jamieat
alduwal alearabiati, altabeat althaaniatu, mayu 2020

» fadi shushan, waltahawul alragamiu wa'athrat fi taeziz alkafa'at
walshafaafiat fi 'iidarat almaliat aleamati, almajalat aljazayiriat
lilmaliat aleamati, almujalad 15, aleudadil0, 2025.

» fatimat alzahra' eali eabd aleazim, altahadiyat alganuniat
lilhawkamat alraqamiat fi almuasasat aleamat - dirasat tahliliat fi
daw' altashrieat alwataniat walduwliat
https://journals.ekb.eg/article 415160 bb88dc52a898972e39%ec
3786fd1ddead.pdf

 mbrukat karim muhamadu, al'iitar almafahimiu limustalah
"althwul alragmii", majalat albahth fi aleulum al'linsaniat
walmaerifiati, almujalad 1, aleadad 7, 'uktubar, 2024m.

« muhamad 'iibrahim 'abu alhayja', euqud altijarat al'iiliktiruniati,
manshurat dar althaqafat lilnashr waltawziei, altabeat al'uwlaa,
2015mi, s 15.

 muhamad 'ahmad eabd alghani, tahlil 'athar altahawul alraqmii
calaa faeiliat al'ada' altanzimi, dirasat maydaniatan, majalat
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albuhuth al'iidariat walmaliat walkamiyati, kuliyat altijarat jamieat
alsuwis, almujalad 3, aleadad 4, 2023m.

* muhamad husayn hashim, altahawul alragamiu wa'atharuh ealaa
'ada’ almuasasat alkhadamiat alhukumiati, majalat kuliyat
alsharieat walganun bitathina al'ashrafi, aleadadi29, aljuz' 4,
2024m.

* mahmud muhamad muhamad mahmud bihayraa, taqyim aljuhud
almabdhulat fi misr litahqiq 'ahdaf astiratijiat misr alragmiati,
almajalat aleilmiat liliaqtisad waltijarati, 18/3/2025 , tarikh
alziyarat
24/7/2025https://jsec.journals.ekb.eg/article 421214 bcaf36ce8el
2135e25243125430e1 0af.pdf

* manal alsayidi, aliat tatbiq alhawkamat alragamiat fi alqitae
alhukumi, durus mustafadat min alkhibrat alduwaliati, majalat
kuliyat alaiqtisad waleulum alsiyasiati, almujalad 25, aleudadu3,
2024m.

* nayil eabd alhafiz aleawamilat, "alhukumat alfiliktruniat
wamustagbal al'lidarat aleamati", majalat dirasati: aleulum
al'iidariat - aljamieat al'urduniyatu, almujalad 29, aleadad al'awal,
sanat 2002m.

* nabilat eabd alfataah qashti, hawkamat altahawul alragmii,
majalat alsharq al'awsat lileulum al'iinsaniat walthaqafiati,
almujalad 1, aleadad 5, 2021m.

» nazih muhamad ealaa, dawr altashrieat walgawanin alwataniat
walduwliat alhakimat lihimayat 'amn almaelumati, almajalat
almisriat libuhuth al'iielami, aljuz' althaani, almujalad althaalithi,
aleadad 80, yuliu 2022m.

* halat mustafaa muhamad ealaa, altahawul alragamii wa'atharuh
calaa albahth aleilmii bialjamieat almisriat fi daw' tatbigat aldhaka'
alaistinaeii, majalat kuliyat alkhidmat alaijtimaeiat lildirasat
walbuhuth alaijtimaeiat jamieat alfuyuma, almujalad 37,
aleudadul, 2024m.

» wlid kamil muhamadin, altahawul alragamiu watathiruh eali
taeziz almizat altanafusiat lilkhadamat almasrifiat min wijhat nazar
masyuwliin khidmat aleumala' : dirasat maydaniat bialtatbiq eali
qitae albunuk bijanub alsaeidi, almajalat aleilmiat lilaiqtisad
waltijarati, kuliyat altijarat , jamieat 'aswan, almujalad 52, aleadadl
,2021 mi.
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