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Effects Of Electronic Administration On The

Principles Of Public Utilities Management

Ekram abd Elhakeem Mohamed Mohamed Hassan

Laws Department, College Of Sharia And Laws, Al -Taif
University, Kingdom Of Saudi Arabia.

E-mail: ekramhassanl17@gmail.com

Abstract:

This research discusses the effects of using the electronic
management system on the principles governing the operation of
public facilities. The descriptive approach was used based on
studying all legal texts related to the research topic, and the
analytical approach based on analyzing the texts that must be
applied to the research topic.

The study concluded the importance of using the electronic
management system in the management of public facilities, and
that it leads to the strict application of the principle of the regular
and steady operation of public facilities, and it also reduces the
risks of resignation, emergency circumstances, strikes, and the
theory of the actual employee that threaten its operation. If these
cases exist, they will not affect the provision of public facilities to
their beneficiaries, but rather continue to provide their services
regularly and continuously without interruption or disruption, and
it also achieves equality among beneficiaries of public facilities
services without discrimination or differentiation.

The transition to the electronic management system is also the

practical application of the principle of modification and change in
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public facilities. It also showed that the application of the
electronic management system leads to improving the services
provided by public facilities, facilitating procedures, and saving
time and effort for their beneficiaries.

Keywords: FElectronic Management, Public Facilities, Public
Services.
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fi almamlakat alearabiat alsaeudiat, alkhibrat almuktasabat khilal
jayihat kufid 19 walfuras almutahat litahsin altaelimi, tarikh
alaitilae faa 25/7/2024
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https://documents1.worldbank.org/curated/en/099435002072211
001/

* muashir nudawij alkhadamat alhkwmyt al'iiliktruniat w alnqqalt
2023, aizdihar albuldan karamat 'iinsan, kanun al'awal disambir
2023, alsaadir ean lajnat al'umam almutahidat alaiqtisadiat
walaijtimaeiat ligharb asia " al'iiskwa " , tama alaitilae fi 11/8/2024
https://www.unescwa.org/sites/default/files/pubs/pdf/government-
electronic-mobile-services-gems-maturity-index-2023-arabic
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