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Applications Of Artificial Intelligence In Developing
Public Services, (Smart Management Model)
A Comparative Study

Muhammad Saeed Saadallah Bakhit
Department of Public Law (Administrative and Constitutional law),
Faculty of Sharia and Law in Assiut, Al-Azhar University, Egypt.

E-mail: mohammadsaeed.2239@azhar.edu.eg
Abstract:

Developed countries are keen to employ artificial intelligence tools
in various fields of governance and management within the
framework of what is known as e-government, and what results
from it in the field of public employment under the name of "smart
management", which has become a basic requirement for improving
methods of managing public utilities .

The value of artificial intelligence appears more in the field of
electronic administrative decisions, public facilities management,
and the transformation of traditional management into smart
management through digitization and electronic storage of
documents or files. Customers can respond faster and they will feel
that they are dealing with professional and innovative management .

In order to complete the benefit, I divided this research mto five
sections, which dealt with the basic elements of the research and
related problems, especially with regard to job satisfaction,
surveillance cameras, electronic fingerprints, electronic signatures,
and other problems :

And Islamic law has a degree of precedence in deciding the use of
every technology that will improve administrative work, and make
it an obligation that must be implemented to improve the level of
providing public services, within the framework of a set of legal
controls that are consistent with the nature of the public job, and that
it is a trust, and its treatment in the fullest way is part of the belief of
the believer
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almadaris althaanawiat lilbanin fi almadinat almunawarat
waealaqatiha bialradii alwazifii lilmuealimin min wijhat nazarihim
, risalat majistir ; qism al'lidarat altarbawiat waltakhtit ; kuliyat
altarbiat jamieat 'umm algary makat almukaramati.

* husayn shahatat alhusayn : altawthiq alalkitruniu fi alaietimad
almustandi , dirasat muqadimat aly almutamar aleilmii althaalith
lilganuniiyn almisrityn , aladhi eaqadath aljameiat almisriat
lilaiqtisad alsiyasii walahisa' waltashrie ean mawdue aljawanib
alganuniat lileamaliaat almasrifiat , algahirat fi alfatrat ma bayn {
1219 } disambir2002m.

* rsha muhamad sayim 'ahmad : tatbigat aliidarat lildhaka'
alaistinaeii fi aitikhadh alqararat al'iidariat , risalat majistir , jamieat
alsharq alawsat ,eaman al'urdun , tabeat 2022m.

* cumar eabdallah eali alha; : mutatalabat 'atmitat aleamaliaat
al'iidariat wa'atharuha eali jwdt alqarar al'iidarii , risalat majistir
mugqgadimat ali jamieat al'aqsaa , ghazat , kuliyat aladarat waltamwil
, tabeat 2020m.

* muhamad eulwani : maqal bieunwan al'iidarat aldhakiat wanajah
alsharikat ,falsafat altacamul mae albayanati, majalat ruaad al'aemal
, mawqie alktruni , 9sibtambar 2020m.

* haytham alfugaha' , ghadat aleubaydlat : 'athar alhawafiz fi taeziz
algiam aljawhariati, mawqie mawsueat alaislam waltanmiat
,2010m.
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